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Abstract

The study aimed to determine the level of performance of laboratory technicians
working in Omani schools in laboratory work skills, identify the obstacles to
laboratory work, and explore ways to improve it. A questionnaire was prepared
specifically for various laboratory work skills, including preparation and planning
skills, laboratory equipment usage skills, practical performance and execution skills,
laboratory administrative skills, laboratory technology utilization skills, and safety
skills. The study tool was applied to a sample consisting of 25 laboratory technicians
in second cycle schools (grades 5-10) in the South Al Batinah Governorate for the
academic year 2022/2023. The field results showed that school laboratory
technicians in the second cycle schools possess laboratory work skills and
requirements to a relatively high degree, with a percentage of (81%). However, the
practice of these skills did not reach the level of excellence and innovative creativity.
The ranking of skills according to the level of performance of laboratory technicians
1s as follows: laboratory equipment usage skills, safety laboratory skills, practical
performance and execution skills, laboratory administrative skills, technical
preparation and planning skills, with laboratory technology utilization skills being
ranked last. Finally, there were no statistically significant differences at the
significance level (a=0.05) in the previous skills based on gender, educational

qualification, or years of experience.

Keywords: laboratory work, performance evaluation
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