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Abstract:

The collection and analysis of digital content in the social sciences present fundamental
methodological challenges, primarily due to the massive scale and the dynamic,
unstructured nature of digital data. Consequently, traditional methodological approaches
have become increasingly inadequate in keeping pace with the transformations of the
digital revolution, necessitating the innovation of new methodological tools capable of
capturing social interactions within their digital context. Artificial Intelligence (Aly offers
significant techniques that facilitate the development of more precise methodological
approaches to digital social phenomena; however, it simultaneously poses various
challenges that could undermine the potential it offers to social science researchers. This
paper explores the substantial potential of Al technologies in the field of digital content
analysis—specifically Large Language Models (LLMsy—for processing massive datasets and
accurately extracting complex patterns of relationships between variables. Furthermore, it
examines the challenges associated with the deployment of these technologies, such as
automated coding and its capacity to capture the complexity of multidimensional social
facts, as well as the difficulty of distinguishing between genuine individual attitudes and
those influenced by public opinion manipulation via digital media. The ultimate objective
is to establish a clear and rigorous methodological framework for utilizing Al techniques
in digital content analysis while avoiding the associated theoretical and methodological

pitfalls.

Keywords : Digital Content, Artificial Intelligence, Research Methods, Social Sciences.
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