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Summary
In the context of globalization and the excessive use of modern technology in
social communication coupled with the increasing numbers of students in
educational institutions several non-educational phenomena have emerged within
the school environment. These include violence and counter-violence ¢smoking and
drug use (bullying harassment of all kinds (cheating in exams «and the decline of the
value system «accompanied by the family’s inability to perform its roles towards the
child (considering that the family is the first school for upbringing. Consequently «
this has led to a decline in academic performance and a sharp increase in dropout
rates. Given this concerning reality faced by educational institutions cthere is an
urgent need for positive and serious consideration in establishing listening and
educational mediation cells and devising action programs that effectively address the
needs and interests of all categories of students.
Keywords: Non-educational phenomena ceducational listening (educational

mediation dJistening and educational mediation cells.
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