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Abstract :

The present conceptual research focused on the study is to discuss the Artificial
Intelligence (Al) in Higher Education. Artificial intelligence (Al) is gaining
significance in all the sectors of the economy and hence in higher education too.
From last few years, this concept of “Artificial Intelligence (Al) in Higher Education
has experienced significant developments. This study attempted to discuss the
concept of Artificial Intelligence (Al) can be applied in teaching and learning in
higher education and importance of using Al in Higher Education. Al is a study of
how human brain think, learn, decide and work, when it tries to solve problems.
Finally, this study outputs intelligent software systems. The aim of Al is to improve
computer functions, which are related to human knowledge, for example,
reasoning, learning, and problem solving. Al gives opportunities to higher
education services to become easily accessible at an extraordinary speed, not only
inside the class but also outside the classroom. This report attempts to figure out the
how Al can become an integral part of universities and tried to access it is immediate
and future implications on difterent areas of higher education. The present paper
focused on the study of Artificial Intelligence (Al) in Higher Education with prime
objectives are (1) To understand the concept of Artificial Intelligence (Al). (i1) To
analyses the role of technologies related Artificial Intelligence (Al) in Higher
Education. (ii1) To discuss the importance of Artificial Intelligence (Al) in Higher
Education. The methodology of the research is a different type involving an
interpretative, conversation, observation and study secondary sources, like books,

articles, journals, thesis, university news, expert opinion, and websites, etc.

Keywords: ICT, Value Based Education.

485 2024 jgulgy - e gilusflsasll **** L_Syealld Lo



4y ol ¥l A elllly ( SV @lslly (DUysl o Bkl SlengdsSAN gt n el [5e gl
By 35SV e lly Aol sy 2eSl sl 32l AN SASHy (a8 LU
Aoy ST Ol oS STl oldaoW ST oy (bl Slorgd oSl 0dn S e ol o, Bad ) S5l
Sl il 35 L oyl ke Bkl Lkl (3 shy (hpain Slid (5F. sl a3 15 ge e 3l
Lty O bl ald 8,05 (i Lapshaty ¢glatnl VY el 02 S ASTU Olaazdl ade llay Lo o2
150 0Ll Bl oy Jejr rmoly Clsdl IS (3 alize Lor oSS ollauo V1 oS sy, 255 ST e )l (3 ol
Sl S ey 18] 3 Iy L gdgSIL Osble L] Jsis OF Tkl e 000 Y i OGS (3 Wa Ui
Sliions doiad &) 2S5Les sV YVl 2l SUSL o il VY e dazas B oy sally (ool 0301 (3 2padd
e 0l Sl ) Jsmet QLY 8l O] i B35 Aad Jo Jramar ULy BelsST s i gl 2S5

ISy Jms Rid) eyl Bb Lo oladly adadl ke (3 pllaoV) (ST (b @ ¢ pdl JI2
e dein s plss ) phed) b cdin) JWby et ST sl JB1 ol « 21080 jae (3. )l
Joe Jo o (dadl S OBl suslid adl 815 wliate e il gl S Lasl 35 D (oladadll
s ws § (JWLy Google Meet. , Microsoft Teams 5 Zoom , WebEx ; WAC .: Ju|
N e

Lebasjs SUL) ods Lld o & clagun sl Byl SBLIY g 88T Sl plad) 245 420 ¢ olaoY) (ST 12 3
(FlaoV) ST sa2 Ao Capped dorgy V. fiteel) Ol elr] o2 cibasll odn (s cpladl (3 8395l LLEL
gty cladl Slles (s8I g) VY danly Wil o b dannb e Blas 89 ((pllaoV) 2ol Cinay
Dsaaall Slaagll (3 lall oVl e faladly (UL e alil

& e dndl Jo Sloshes Jo Jpadl e 36 5 fas "gn otV SU OF ) S als sl
SSUSE i SV 3 fteny e S0y il clegdy

Aol ) Bl

D dlas gl By ) Bl (] Cod) g

L FaoV) ST pggin oleaull/

W el (3 el oV ST dilad) L) s L2/

W kel (3 ella oY) ST 28T 2zile 3

(AD): slao¥) s IS asgs

LA 3y Sl iy ygally sl e Dol e Bpadl Al Slled B g sl oY) ST
Wil LS elaoW) ST o) oo Bradlly xS o A1 8,08 comte Ai). Sbgrg Jlg VYN 13 o Bl )

486 2024 jgulgy - e gilusflsasll **** L_Syealld Lo



P g &SI Sohmtadl el Wil Coler il (39 O S 8 plie ella oY) ST sl o 3
. 6,@&;.'2.5\

ko) S sl e JW) el 2 (3 858 Sl Pl S (3 ayad) o) i
"2 dat)y el iz E e e ey lly S

i) daslg o) & SO e

R PO CH YRS B PR L O P (U B R R

Sy A Ko Gpadly Sl Je o6
3a2) wli bl faidy (ogmld) 2l aolsy (YY) oty Sl S ollaa) 3512 sa el oY) ST
LSl Yy cgidl Jo Coadly il Ol adlaey aesall a1 sliloY) ST

:‘;w\ vc.\:».:J\ J gshh..p‘ﬂ\ S

L;Caaﬁ Co pagdad) Slusglly (laaldls céw\ (,.:l:d\ Q8 4,y (L@.U e L;cUa.'pY\ ST slae u§.€
oSN o) ad Slersy Sl £y il Slarld) g (bl i 3 dgbly S e w1 OpeealSTY)
sy csidly wuedd) (3 s <3y sLiad ) 0ge3 Y gt ¥ e (sl ST susls (Y1 g pllas ks
(3 up&\ ('lxﬂ\ 5yla) (U@ oL:s’-}J\ QLSJ o Jgdal) (.,LES LL}L;\ q,éjj\ L} dagn L§J>T (\.@_L daldseinl g OJ)}); ugl.‘"
B2 VL o 5l alenS slow bagall Gl Ll (LML)

Juail) A <) (5 giaal)
sLbaY) el€al cilaladis)

. A bty 430 A g

L_,Gl.l‘hua\'l el S >

Al adail) —- Y abill claaia
_J!Jﬂ! E_JU!

Lﬁ_ﬂ_j)ﬂ 4545y Slalas

telyld) el G ST (s g8
o afllazal ] Isliawl (sgtly o FW ek ok S (edadl Sl LY Gy LSy iy ) (gt
é.wb.ﬂ\ G "y Lal ) Lagg U'gﬂ sl e gl (sl Sl

487 2024 jgulgy - e gilusflsasll **** L_Syealld Lo



{ 29> pabuaa o ** Jlall padeill 8 (Al) e libosod e SAI ] @

Sl 85hll Lo oS 35 Olaz V) oy lll e Log (3530 Brs o o ] L ol 5 Lo oS e
2T, 080 3 plazadl) Slab e Les g S gl any ?L;C,:lf%)\ o) 322 GOS0 Lady ¢ padail

D SH ggS) ols

pELlaaaly sSaal) ohlas) )y Bl

gl polall G e cidle sy c)U'z?S“ 9ol s cg.U\ sz:éb i) u:.«é

Ay L ST Syl ‘.sw

A Lty JsVly 53¢V pe ats Ko ik g pf

i) e gl Jbs ST oShes Claiieg 6l (el Olagra¥l e s S o plsler e

Slrla) dald Y1 arbig b 7 sl olaad) 065 0 Sy e ) L adadlly sllaoV) ST jslas,
Gy 7] Sbpa ) K3 21080 (3 plaaad e Legoge ST sl pam € oSY1 Goddl Godimd ML)
badll sliab 1 Jadll 2 ods oy Wy, 2038V VL 28T s ais OF (Sq U abile aey 93 3,
S 0L s r ST L el Sl g 2ol BV LI e o)) sl Ll ST st ot o))
2ty oLy Bl ) maldl el oY) oS aabail pdsrnd ool G (e Uinie s )l
Beld B wlas Slearly clis] fg 9] ST ) ey ll) S Lo @ A By, Banasiis Bwple (S
eV S s I Cram101 » -« ass JWI L Joo JlesWly 2l Goaall o (3 O
- e ljlasd CSL&j Ay ey cJ}‘u.U olasls - CM\ & Uogwg Logh J‘:fi Loy ;.,\:Q\ Sgs Jx.;-
Bradad loshasy 45 9780) malis olzi] 35L3 = gly ¢ « Netex Learning » » el Y1 250 22

W ebliey disall wlllly cimyl pe sasledl paly Netex » « Joii g 0 dosite isgag 4o

488 2024 jgulgy - e gilusflsasll **** L_Syealld Lo



[ 29> pabuaa o ** Jlall padeill 8 (Al) e libosod e SAI ] @

[ Skl (S Ol

Eo (Ol 4y 3 LY el ol piss I chpadedl Slaawgll (3 Lol Yz OVl (s 1) EXUNES
abaily Slawsdly ol il Sl glasy, WAL g o Dgdr o Ol Slihd) o dslus
19Vl ads a5 gl gl Sloas LIS o oSV Cpgamsll 18 e Lsliasl clIS e n LST ciagh) SLA
Ol gVl sda wrgs 8 (JUU oo oo oWl (3 ALl 5L U (693 MY 13T 2hST Jo by Sl
(S O o B bl i B ) ST S Gandl 13 aasdl e i sleS) (3 Slismo Ol

Cilalaas gy

G gl g il gl ‘im - Jual giall IRy gha
z Hall g Jaaaall Cakah- ‘T.,.'ﬂ.:'l.ﬂ alal)
sl mtiggal ) Sl AT Al 5al

(Ml yes (3 LoV ST sl 2T Ll el @3l (3 2 olaelidd o ) s
OOl OIS 13) i A Slalll (3 Sle) of Spe (298 @il OB bl adlas L el Sl gl S G
1) o Lgalasizad oz g Blal) 0 () Of el Ty, maldl a1 (33055 ¢ oyl el JLSY U ) 24
— R bl L6V by 208V - UL e Aesis Aoe [ n G S JIGY) s a OV e 3
LU an plsza ) s o, alial) el 3 (ST of Olend¥l ol s )l ot Osgarly 2 OVl sy
Loasle. Il Al Jom o ST 5105 (o) Jggumedd i OF o)) UL S = ellao¥1 oIS 2204
Lo cd I O 13 Lo do) el of Al Jamer JU o e 0383 18 Oage Slawill pisas 8
Al Ll S i (5 (St oMl Boles xad e Slaghan ptnes OF 25T el kst (et s
oo b O U I Sl e Sleglas s ean Lpianr A0UH 2ol (8 sdote dng dad) G318
(2 @ o Sl OOl )L ol GIST Sl ads Jais OF S LS celadl) Jobd Canadll U e
VI ! (Bl 3 OB A L e 2l ads 2l jaid (I3 mag 20l Slad) e 0ok 5a
BT LSS LS A iz Yly dosad) ASCie - b5
JUL 558 Comtnnd Balail o) IO o ng ¢yt 3 olilao V) e ISTU platsizs] Slaaldkly o jliedd S LS
s 85 ol Blyad) 850l e s sl G L gy (OO 2B ity Boaladl gl 258 o (pndinll
adlell Gl o gl ol s plasaand azg’. Gl Wadly ladl ods Jo gl L WLy, 3)LaandU 2oL
saeld ot cdadl of gl el dased 2ty (3 Bole Y i ) (oSIY) el Slad S )

489 2024 jgulgy - e gilusflsasll **** L_Syealld Lo



Joi &) Ml (aldly emssld) S al P e skl sl e s Balann U wlaglal) ol alaseral
Ol ol Gl il (S

B b QW el (3 el oV ST b (3 S e ol e g sl A4 ol s
sl oVl

B e (ol a5 jlaely OO A4 ) a3 85k lla] 23, b lSe Y Sl 2y o L
Adggens S AL (3 by aala V) Ablag pgy e sl S 13)

psadly Gwnadl Jgm Lo Sy Ol adlas Joo Lo cond SlLAN sdag S2id) SLAN o Lo

S pedan il fag €301 3950 of T Jo Sopedl (3 S (o

Bl Y el o sl of 3elS) o n sl il o s CaS SLal Y Ogtedan Ogenpll fag
Vot UL ) Tolzad Sl alall Cios) 2aST odis condsuzad a3l ) JlasV) e dizsy ()1 Lo Saaast! 2l
L) 3yl jf Lela ¥l OB e

el ol b Sy cilew Sblr) dorgs ¥ SRlels Lenias g FLall Loy laeWl 3 a3 Lol o Lo
el odd a8 Ciled) 3 Ll a3 gf Elomtanes

NN Lees snd Ay oy loglall ddlns & Jj}“ o8 el C.p\) 29 b Ojgg of ugx.‘_j:w‘ﬂ By J«@\f.‘\ &>
Yt ol Gl W55y Il sy 5ine 055 OF Sy LY s Banddl wlleddl e LlE il dles g
G plii Moy, 1S ooy JSGVL Joolydl Jo 21 dsliyy Bl () ol S5z sllaoW ST e L i

:‘}:ﬂ\ Pla:]\ Slais

VYL Sloglall adhlan 065 U @ 2l 2l 3 Lo 06K OF K6 s2g 3 LS Slashal) an falad)
eI ST £55 e 65 a UV el laie.® B Gy Bin 0555 3y (5l a e Lls adle ales
Sl a2, Slerlyy Slajylss shelus man ST (3 edly ol o ol SE S Sl s J) Bu2
e psandsy o ST Y dedl Slan covsl (Olinbdly dasall GBIy padly okl lesly(APIS)
3elly il (212 el Sllad

2)‘;5.“ 3)\3!

o) @ pltsnad Wapgd ol e olilaoW oS adast () gl Jlss) e 5,0l asT oYY s
G o Slasll 13 e Jedll SULAN B3] pltsinl oz )l 3ay JlasD Bad BLo| ol ey, Lavially Bl
AV o)Al das, BV Bk 3 s

23535.33)\ Skl o]

490 2024 jgulgy - e gilusflsasll **** L_Syealld Lo



{ 29> pabuaa o ** Jlall padeill 8 (Al) e libosod e SAI ] @

bl e ol O s G Ll 2 plel) B Lok olleall Bl e ) A5sg ) Slked) 2] s

Ceetlyes wEhles JLSanly o) Sy il 12 2 0F @ sgwill o sl ST OF jlzeW) oy A OF

Work Fusion , UiPath , Blue Prism , Automation Anywhere , Pega aubaf i c\s3s
Al sds e 55

L i) Al
L a8 | ";5}. _.:_:_:.:-Ej. : ..:::;

(W) et G sl S LAl

@ Aelamy ¢ blissy Slegl [SKaw OBl Ly (S oas sy e 503 ellaoV ST cllxg
Gl ¢ ladl 3159 oty cipsallly Araladl (81,05 83050 codadll OB plazal 3,Bly chackadl Slamdll o Caisid
sLzi]: phadly gyl (el algh e S gt Lo Lolsilly el gl e OVl olis) pr gl
Jsosll o oMl S Oslaall Sy 233 V.Lu audaif sl S UK il cgloms oLt o a2y
J S sl )

o Oj\&i“j ciasadl 4l B 358 U9d V.g.‘f}ﬁ ;\;Y Lopg dyod Aowg> Ay o o= Ct? wg.f ‘5:63\ C«-H'-J‘
B A 3lge 3Ly s 265 RhST jpas Balelr Jaadbly o ¥) sl HL W) ST i (3 AT L
g A ol o B2 e 0B L JeSIL Aadl) Al A1) Loy SV e

rdeMs

Sl sl o Ldall O) ¢ o plladl) e 2L Ll Ll el (3 ooV ST plaszal day RLEY
ASWL e bV oS Slighs 3 jaiied el by (AD) bVl (ST S fodll codazel gl deagdad)

491 2024 jgulgy - e gilusflsasll **** L_Syealld Lo



194> pabuwoa o ¥ Jlall pulaill 6 (Al) e kool eS|

Al G e Jadll ddieciy ey aed 3 (sl SW Legy Ule 3 o)) by il e 20l 3
QW ket Slange Jo 35 ollaoV1 2SI OF colinygl (Ul Joedlly L) IS sy Jodl - Ss culed) 350 &
JWbs il gr 3 bl e al) e ) 1S i iy el ST Ll jLasVly. nST S
Wb sty oSS Q) lad) Slotn e tiss S o LS Bt Bepet ) ls Bl s 08

Tl ol oda 2STgey ollaoWI ST )95 LS dgrlse or pgiSad

Ll gl

1 Federico Cugurullo, "Urban Artificial Intelligence: From Automation to Autonomy in the Smart City," Frontiers in Sustainable Cities, vol. 2, 2020, p.

15.

2S. Chaudhary, "Artificial Intelligence in Education,” /nternational Journal of Social Science & Interdisciplinary Research, vol. 6, no. 4, April 2017, pp.
16-28, p. 22.

3 Elizabeth Gibney, "Google Secretly Tested Al Bot," Nature, vol. 541, no. 7636, 2017, p. 142. https://doi.org/10.1038/nature.2017.21253.

4D. Harkut and K. Kasat, "Artificial Intelligence - Challenges and Applications,” Submitted: November 30th 2018, Reviewed: January 22nd 2019,
Published: March 19th, 2019, p. 12.

3 Keng Siau, "Education in the Age of Artificial Intelligence: How will Technology Shape Learning?," *The Global Analyst*, vol. 7, no. 3, 2018, pp. 22-
24.

6 Keng Siau, "Education in the Age of Artificial Intelligence: How will Technology Shape Learning?," 7he Global Analyst, vol. 7, no. 3,2018, pp. 22-24,
p.23.

7 Bruce P. Woolf et al., "Al Grand Challenges for Education," A/ Magazine, vol. 34, no. 4, 2013, p. 35.

492 2024 jgulgy - e gilusflsasll **** L_Syealld Lo



