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Abstract:

This study is part of the ongoing efforts by the Kingdom of Morocco to modernize its
administrative apparatus as a fundamental pillar for comprehensive development. The
research aims to explore the prospects of digitizing public administration as a mechanism
to dismantle bureaucracy and enhance the values of transparency and efficiency within
state facilities. The study focuses primarily on leveraging the vast potential of Artificial
Intelligence (Al) to develop “smart management” models that transcend the procedural
complexities accumulated over decades. Furthermore, it seeks to provide a sound
engineering vision that ensures a seamless flow of services for users, while maintaining
good governance and utilizing Big Data processing capabilities to overcome potential
challenges. The significance of this approach lies in its ability to reduce time and distances,
thereby contributing to the creation of a flexible administrative environment that supports

administrative dynamics and stimulates both innovation and investment.

Keywords: Future Prospects, Moroccan Administration, Digital Transformation,

Artificial Intelligence.
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