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Abstract

This paper examines the use of technology in higher education as a structural lever for
improving both educational eftectiveness and administrative performance in public and
private universities in the Sultanate of Oman; it then presents international experiences

from Morocco, France, and Canada.

Building on a theoretical and methodological discussion of educational technology,
quality of learning and digital transformation in Omani higher education, the study then
develops an applied analysis based on a case study of Islamic Sciences College within a

broader sample of Omani universities.

[t adopts a descriptive—analytical approach combined with case-study methods and a field
questionnaire administered to academic and administrative staft, to capture their
perceptions of educational technologies and digital administrative systems, and to assess
their impact on learning outcomes, student engagement and completion rates, as well as

on process automation, decision-making and human resources development.

Keywords: Educational technology; Higher education; Sultanate of Oman; Public and
private universities; E-learning; Digital transformation; Educational quality; University

.governance
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