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Abstract:

Technological advancements since the beginning of the 20th century have led to
successive changes in the media landscape, starting with the invention of the printing press
and the spread of newspapers, through the development of television and radio
broadcasting, and reaching the era of the Internet and social media. At each stage, the

audience base has expanded and its needs have diversified.

In recent years, artificial intelligence (Al) has emerged as a powerful tool that has
revolutionized the media landscape. Al can analyze big data to better understand the
behaviors and expectations of virtual audiences, which allows for the personalization of

media content to meet the needs of each individual.

This paper aims to define the virtual community and its characteristics, shed light on the
role of Al techniques in content personalization, and highlight the advantages of this,
which include increasing engagement rates and improving the user experience, in
addition to highlighting the stages of intelligent content personalization and discussing its
challenges.

Keywords: Artificial intelligence, media personalization, virtual community, content

targeting, user engagement.
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