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Abstract:

This paper examines the growing role played by the Bayt Mal Al-Quds Al-Sharif
Agency, the executive arm of the Al-Quds Committee of the Organisation of Islamic
Cooperation, between January 2023 and December 2025, as a cross-border institutional
actor operating in the fields of digital public diplomacy and media framing countering the
[sraeli narrative on Jerusalem. The paper is based on the central premise that the Agency
is no longer merely a relief and development organisation, but has transformed into a
system of symbolic production through which it re-engineers the stereotypical image of
the Holy City via digital platforms, business incubators, children’s apps, and cultural
programmes centred around the ‘Beit al-Maghrib’ centre in the Old City. The study
draws on the Agency’s official communiqués and reports for the years 2024 and 2025 (1)
(2), documents from the Organisation of Islamic Cooperation, and resolutions of the
United Nations General Assembly, including the advisory opinion of the International
Court of Justice issued on 19 July 2024 (3), alongside a theoretical framework drawing on
the framing theory of Entman (4) and Goftman (5), critical discourse analysis by Van Dijk
(6)(7) and Foucault (8)(9), the semiotics of Barthes (10), and Said’s critique of Orientalism
(11), as well as the cumulative work of Mannor, Crell, Piola and Holmes in the field of
digital diplomacy (12)(13)(14). The results of the analysis reveal a set of framing
mechanisms employed by the agency, most notably: invoking the historical depth of the
Moroccan presence in Jerusalem; utilising the visual semiotics of the olive and the key;
engaging with the centrality of Palestine in the Arab consciousness; and dramatising the
daily resilience of the people of Jerusalem. The paper also concludes that the eftectiveness
of these mechanisms is constrained by structural limitations linked to the unilateral nature

of Moroccan funding,
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