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ABSTRACT

As the success of countries, governments, and institutions stems from building a digital
system that reflects their digital transformation, which has become an urgent necessity in
order to overcome various current and future crises. Facing these crises requires them to
work to prove their capabilities and suitability to the constantly changing environmental
changes, and constitute a challenge to them, and here we must point out Dealing with the
crisis from the beginning with a critical and forward-looking sense gives commendable
results, unlike dealing with it, as happened with the Corona crisis, with a kind of
indifference that leads to disastrous results had it not been for the presence of a digital
system that enabled many countries to continue providing their services electronically,

such as education.
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