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Abstract:

The study aimed to investigate the role of social media networks in accelerating
institutional interaction with the public in the Sultanate of Oman. It used a questionnaire
survey method to collect data from a random sample of 25 individuals, which constitutes
48% of the target population of 52 communicators who are in charge of managing and
following-up of institutional accounts on social media networks, as well as those

concerned with monitoring and following up the networks in general.

The study confirmed that social networks play a major role in accelerating institutional
interaction with the public, and that they have provided the public with many services
that are not available in traditional methods or media. The study found that 48% of
respondents confirmed that social networks contributed to accelerating the institutions'
response to public requests, 52% agreed that social networks positively influenced the
public in their dealing with institutions, and 24% of respondents confirmed that social

networks made the institution services closer to the public.

The study added that the fear of higher accountability is the main factor that drives
institutions to accelerate their response to public demands via social networks, according
to the communicators, with an agreement rate of 56%. In the other hand, 24% of
respondents believe that institutions work to accelerate its response to the public in order
to ensure that its topics stay out of the trend list in social media. The study also showed
that there are effects on the communicators resulting from practicing monitoring and
following up social media networks and managing accounts which mostly positive effects,

with a slight presence of negative effects from the respondents' point of view.
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Most popular social networks worldwide as of April 2024, by number of monthly active
users (in millions)
Facebook 3,065
YouTube 2,504
Instagram 2,000
WhatsApp! 2,000
TikTok 1,582
WeChat 1,343
Facebook Messenger
Telegram
Snapchat
Douyin
Kuaishou
X/Twitter
Weibo

QQ

Pinterest

Number of active users in millions

Sources Additional Information:
We Are Social; DataReportal; Meltwater Worldwide; DataReportal; April 2024; social networks and messenger/chat app/voip included: figures for TikTok does not i
© Statista 2024
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