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Abstract:

The study seeks to determine the potential impact of social media networks on decision-making in the
Sultanate of Oman. It uses a descriptive analytical study on (X) network. The study also seeks to
determine the potential role that the network may play in reordering priorities of topics of public interest
by analyzing the content of some hashtags that were trending on (X) network regarding some of the

topics that were raised by Omani users on this network.

The study aims to identify the network that exerts the most pressure on decision-makers and to identify
the topics raised by social media networks that have received priority from the government based on two

basic hypotheses:
1- The existence of an impact of social media networks on decision-making in the Sultanate of Oman.

2- Considering (X) network, formerly Twitter, as the social media network that exerts the most

pressure on decision-makers in the Sultanate of Oman.

The study reached a number of results. In terms of the impact of social networks on decision-making
in the Sultanate of Oman, the study confirmed that the government responded rapidly to public appeals
received through social networks by amending decisions issued by various government institutions and
suspending the implementation of decisions that caused negative reactions from the public. That was
accompanied by issuing new decisions to meet the public interest, without prejudice to the interests of

the country in general.

The study showed that there are some topics whose decisions were changed after being raised on social
media networks. The most prominent of which are lifting fuel subsidies, raising electricity rates, raising
water delivery fees, increasing the prices of Oman Air tickets for the Muscat-Salalah domestic route and

traftic congestion in Muscat Governorate.

The study concluded that (X) network is the social network that exerts the most pressure on decision-
makers in the Sultanate of Oman. Most government institutions have created and verified official
accounts on this network and were encouraged to interact with the public by issuing statements regarding

trend topics related to their duties and competencies.

* Keywords: Social media, Decision Making, Hashtags, Tweets, X Network
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